Federal Regulations on Home Insulation

Sec. 460.14 How retailers must handle fact sheets

If you sell insulation to do-it-yourself customers, you must have fact sheets for the insulation products
you sell. You must make the fact sheets available to your customers. You can decide how to do this, as
long as your insulation customers are likely to notice them. For example, you can put them in a display,
and let customers take copies of them. You can keep them in a binder at a counter or service desk, and
have a sign telling customers where the fact sheets are. You need not make the fact sheets available to
customers if you display insulation packages on the sales floor where your insulation customers are
likely to notice them and each individual insulation package offered for sale contains all package label
and fact sheet disclosures required by Sections 460.12 and 460.13.

Sec. 460.15 How installers must handle fact sheets.

If you are an installer, you must have fact sheets for the insulation products you sell. Before customers
agree to buy insulation from you, you must show them the fact sheet(s) for the type(s) of insulation they
want. You can decide how to do this. For example, you can give each customer a copy of the fact
sheet(s). You can keep the fact sheets in a binder, and show customers the binder before they agree to
buy.

Sec. 460.17 What installers must tell their customers. If you are an installer, you must give your
customers a contract or receipt for the insulation you install. For all insulation except loose-fill and
aluminum foil, the receipt must show the coverage area, thickness, and R-value of the insulation you
installed. The receipt must be dated and signed by the installer. To figure out the R-value of the
insulation, use the data that the manufacturer gives you. If you put insulation in more than one part of the
house, put the data for each part on the receipt. You can do this on one receipt, as long as you do not add
up the coverage areas or R-values for different parts of the house. Do not multiply the R-value for one
inch by the number of inches you installed. For loose-fill, the receipt must show the coverage area, initial
installed thickness, minimum settled thickness, R-value, and the number of bags used. For aluminum
foil, the receipt must show the number and thickness of the air spaces, the direction of heat flow, and the
R-value.

! Selected sections from Federal Trade Commission Home Insulation Rule. For the full
text of regulations, visit www.ftc.gov.
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