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ICAA is the only national 
organization dedicated to promoting the

LEARN THE BEST 
PRACTICES

ICAA members hear the “best 
practices” for operating their insulation 
contracting business directly from other 
successful insulators, whether it be 
contract negotiation, installer staffing 
and retention, compensation programs, 
or purchasing of equipment, products, 
and services. This sharing of information 
happens at Committee meetings, the 
ICAA Annual Convention and Trade Show, 
and other specialized workshops.

EXPAND YOUR 
SUPPLIER BASE

Joining ICAA enables members to  
expand their choices of insulation 
industry suppliers which translates to 
better competition. ICAA members 
develop relationships with new suppliers 
to grow their businesses and become  
more profitable.
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iCAA COnVentiOn
& tRAde shOW

The 28th Annual ICAA Convention and Trade
Show will be held at the Marriott Renais-
sance Hotel in Austin, Texas, from Thursday,

October 5, to Saturday, October 7, 2006.
The ICAA Convention and Trade Show is the

only national convention for insulators and the
best business opportunity for all members of the
insulation industry including suppliers and manu-
facturers. Networking, educational sessions, and
first-hand exposure to the latest new products 
and technologies
highlight the three-
day meeting.

Mark your calen-
dars for October 5 to
7, 2006. The decision
to join other members
of the insulation in-
dustry for an annual
update on important
business trends and
skills is one of the
smartest choices that
you can make.

new iCAA Website 
Launched

See the new ICAA Website at
www.insulate.org which now
features a Members Only site con-

taining important industry news and
technical resources. If you need help ac-
cessing the Members Only site, contact
ICAA at icaa2005@insulate.org.

Two pages on ICAA’s Website are
designed to assist prospective custom-
ers. The Contractor Locator page on the
ICAA Website is a very popular site for
those considering hiring an insulation
contractor. This site contains ICAA
insulator contact information with links
to ICAA-member contractors’ Websites.

The Online Buyers Guide contains contact
information about insulation materials,
accessories, and services.

Contracts: 
do’s, don’ts, 
Maybes
In ICAA’s The Plain English Legal Protection 
Handbook for Insulation Contractors, a commonly 
held myth is destroyed: if you get into a dispute 
over a contract, the judge or arbitrator will attempt 
to reach a fair result in his or her decision. The 
truth is: “There is no fairness and reasonableness 
standard applicable to construction contract 
disputes. The terms of your contract govern, even 
if the impact on you is harsh and unfair.” 

At the ICAA Convention, find out how you can 
negotiate unfair risk transfer and identify the latest 
dealbreaking contract clauses.

how to Be a 
Latino-Friendly 
employer
Hola! Many of our installers 
hail from South and Central 
America, and they represent 
the best of our workforce. We 
need to do whatever it takes 
to keep our workers happy 
and loyal. How can ICAA-
member insulators create an 
employment atmosphere 
fostering worker loyalty? At 
the ICAA Convention, find out 
how you can maintain your 
good workforce and become a 
Latino-friendly employer.



STAY INFORMED OF 
INDUSTRY CHANGES

Our industry is going through more 
changes than ever before. ICAA calls this 
the “corporatization” of the insulation 
industry. What is happening includes 
company consolidations, buy-outs, sell-
outs, takeovers, and labor shortages. 
ICAA members are experiencing these 
changes and are networking within 
ICAA to retain their competitive edge. 
	 ICAA members are regularly 
alerted about what’s new in insulation 
contracting, builder-contract killer 
clauses, marketing programs, and 
regulations affecting insulators.

SHARPEN YOUR 
COMPETITIVE EDGE

ICAA members use specialized 
educational tools both to compete 
successfully and to sharpen their 
business skills.

 needs of professional residential and 
commercial insulation contractors. 

1.  Although payments may be made to Subcontractor out of the proceeds of Contractor’s pay requisitions to Owner, such
practice shall govern only the timing of payment, and not the obligation of Contractor to pay Subcontractor on a timely
basis.
2.  Payments are due and payable 30 days from invoice or pay requisition.  In the event Contractor fails to make a payment
to Subcontractor on any work performed for Contractor within 45 days of the submission of a timely invoice or pay
requisition, Subcontractor shall have the right to suspend its work on all projects, upon 7 days written notice, until payment
is made.
3.  No retainage shall be withheld from Subcontractor’s payments.
4.  All sums not paid when due shall bear interest at the lesser of 1.5% per month, or the maximum permitted under state
law.  All costs of collection, including attorneys fees of 20% of the amount found due, shall be paid by Contractor.
5.  Nothing in the Contract Documents shall cause to be voided or diminished in any manner Subcontractor’s right to
enforce its mechanic’s lien rights or obtain payment under an applicable payment bond if Subcontractor is not timely paid.
6.  If Contractor believes in good faith that it has a claim against Subcontractor, Contractor shall promptly notify Subcon-
tractor in writing of the full details of such claim, including a detailed statement of the amount claimed.  Subcontractor shall
have the option of posting a surety bond in the amount of such claim, in which case Contractor shall have no right to
withhold any payments otherwise due to Subcontractor.  In the event it is subsequently determined that the claim in
question lacks merit, Contractor shall reimburse Subcontractor for the costs of such bond and any attorneys fees incurred
by Subcontractor in enforcing this clause.
7.  Contractor shall make no demand to Subcontractor for liquidated damages for delays, or actual damages for delays,
other than actual amounts paid by the Contractor to Owner, and then only for damages arising out of unexcused project
delay caused solely by Subcontractor.
8.  Subcontractor shall have no liability to Contractor for any delays to Subcontractor’s performance caused by events
beyond its control, including but not limited to strikes, civil disorders, fires, floods, adverse weather conditions, labor
difficulties, delays in transportation, shortages of materials, delays in approval and return of shop drawings or submittals,
and delays in predecessor activities.
9.  Subcontractor agrees to indemnify and hold harmless the Contractor and Owner against claims and damages for bodily
injury or property damage to the extent, and only to the extent, caused solely by the negligent or wrongful acts or omis-
sions of Subcontractor, its agents and employees.  Subcontractor shall bear no responsibility for the negligent or wrongful
acts of Contractor, Owner, or any third party.  In the event the Contract Documents require that any other party be
added to a Subcontractor insurance policy as an additional insured, Subcontractor’s insurance shall be deemed secondary
and noncontributory.
10.  In the event Contractor orally directs or instructs Subcontractor to perform extra work, any requirement in the
Contract Documents that change orders or extra work orders be in writing shall be waived by such actions.  Contractor’s
superintendent shall have full authority to act on behalf of Contractor, including signing extra work tickets.
11.  Nothing contained in the Contract Documents shall cause to be voided or to limit in any way Contractor’s duty
implied by law to cooperate with Subcontractor and not to interfere with or hinder Subcontractor’s efficient performance.
12.  Clauses contained in any of the various Contract Documents setting forth notice requirements, waivers of claims, or
waivers of rights of any kind shall not be effective against Subcontractor unless prior to execution of the subcontract
agreement, Contractor delivers to Subcontractor a copy of each document in which such a clause appears.
13.  Contractor shall cause to have Subcontractor added to the Builder’s Risk policy as an additional named insured, with a
waiver of subrogation endorsement.
14.  In the event a claim on behalf of Subcontractor arises resulting from defects in Owner-supplied plans or specifications,
or other acts of the Owner or Owner’s representatives, upon written request Contractor shall assign to Subcontractor the
right to pursue such claim against the Owner in Contractor’s name, in which event Contractor shall have no liability to
Subcontractor for any such losses or damages.
15.  Subcontractor’s insurers’ right of subrogation shall not be waived.
16.  When delays not the responsibility of Subcontractor result in rescheduling of work during a period in which
Subcontractor has previously scheduled other work, upon written request of the Contractor, Subcontractor agrees to
proceed on an overtime or extra-shift basis.  Contractor shall pay Subcontractor’s extra costs.
17.  Any disputes between Contractor and Subcontractor shall be resolved by arbitration pursuant to the Construction
Industry Rules of the American Arbitration Association.  The parties agree to meet in person, in the locality of the project,
without counsel, to attempt to resolve any disputes prior to making a demand for arbitration.  Refusal upon reasonable
notice and request to participate in good faith in a settlement meeting shall result in assessment of fees and costs of
arbitration against such party.

ICAA STANDARD CONTRACT FORM Copyright 2000 ICAA.
INSULATION CONTRACTORS ASSOCIATION OF AMERICA
1321 DUKE STREET, ALEXANDRIA, VIRGINIA 22314.

INSULATION CONTRACTORS
ASSOCIATION OF AMERICA

STANDARD BID TERMS AND CONDITIONS



THE PLAIN ENGLISH LEGAL 
PROTECTION HANDBOOK FOR 
INSULATION CONTRACTORS
Specifically for Insulators When Contracting 
with Builders and General Contractors
It provides contract language to protect the insulator 
from unfair clauses and includes the industry-sanctioned 
ICAA Standard Contract, ICAA Standard Bid Form and 
Conditions, and the ICAA Standard Form Addendum.

ICAA RISK 
ASSESSMENT
This Harvard University 
study examines the risk 
of loose-fill fiberglass 
insulation. ICAA educates 
insulation contractors 
about the products they 
use, the relative risks 
among occupations, and 
the distinctions in blown 
fiberglass insulation.

ICAA TECHNICAL ASSISTANCE
Training Tools for Insulators, Code Officials, and Inspectors
ICAA tools help to restore competitive bidding practices and resolve 
misunderstandings and disputes with architects, building inspection departments, 
and general contractors by promoting professional insulating standards.
	 ICAA’s videotape “Model Energy Code Compliance” offers a step-by-step 
approach to inspecting insulation in walls and ceilings. 

ICAA BUYERS’ 
GUIDE
Your only source 
for finding suppliers 
of insulation 
material, machines, 
accessories, and 
services to our 
industry.

CONTRACT KILLER/
ANGEL CLAUSES
Where to Go For Help
ICAA regularly analyzes contract killer 
clauses and offers alternative solutions that 
protect ICAA members from objectionable 
builder-contract clauses.

ICAA STANDARD CONTRACT FORMS 
Insulators Say These Offer Protection 
from Harmful Contracts
ICAA protects member contractors from the  
unfair reach of builders in their persistent quest to 
shift liability to the insulation contractor.

ICAA is a powerful and united voice increasing the Professionalism of the insulation industry.



AIR SAMPLING 
OF INSULATION 
INSTALLERS
ICAA tests airborne fiber 
levels in new construction 
to ensure that the products 
ICAA members use are in 
compliance with industry and 
government standards.

CONTRACTOR LOCATOR WEBSITE TOOL
Your Connection to Your Customer
Participate in ICAA’s lead-generation program. By listing your 
company profile and your geographic area, customers are only 
one click away from you.

ICAA PROMOTES 
FREE MARKETS
Combating Locked 
Brand Specs
ICAA combats manufacturer 
programs that reward home 
builders for selecting a 
specific manufacturer’s brand 
of insulation and excluding 
all others. These programs 
deny insulators the right to 
bid freely.

ICAA ANNUAL CONVENTION & TRADE SHOW
Your Leading Source for Purchasing Information in the 
Insulation Industry
This unique event features an unparalleled showcase of industry suppliers 
and is the best opportunity to see what products look like and how they 
perform. Connect with fellow insulation contractors and industry suppliers. 
Attend outstanding continuing education workshops that help ICAA 
members “do business better.”

SAFETY & HEALTH 
COMPLIANCE 
ASSISTANCE
ICAA alerts insulation 
contractors about OSHA safety 
and health regulations and ways 
to avoid OSHA violations and 
minimize penalties.

INSULATION 
CONTRACTORS REPORT
The Industry’s Dominant 
Publication
This magazine provides timely and 
deeply informative news about 
industry developments. 

ICAA is a powerful and united voice increasing the Professionalism of the insulation industry.



ICAA-member contractors… 
most are independent and family-owned  
and operated, installing cellulose, 
fiberglass, rock wool, and foam.

ICAA Membership…The Biggest Bang for the Buck
ICAA has the best interests of professional insulation contractors as its  
sole mission. ICAA confronts direct challenges to insulation contractors  
and strengthens their competitive edge. Call ICAA for more information 
703.739.0356.

Thomas Turner
Insulating, Inc.
Raleigh, 
North Carolina

“By far, I get more 
information from 
ICAA about improving 
and growing my 
business than from 
any other source.”

Richard Carroll
Carroll Insulation & 
Window Co., Inc.
Shreveport, 
Louisiana

“I go to the Trade 
Show to make deals 
and buy equipment. 
I have developed 
several new supplier 
relationships. The educational workshops and 
Committee meetings give me constructive 
ideas for my business.”	

Mel Tabor
Tabor Insulation
Salt Lake City, Utah

“The most valuable 
thing about ICAA 
membership is the 
bits and pieces of 
knowledge from 
fellow contractors 
about how they solve 
problems.”

Patsy Bowen
Suncoast Insulators
Ocala, Florida

“ICAA saved us 
tens of thousands of 
dollars by informing 
us about favorable 
contract clauses.”



ICAA Membership Application Form
Company Name__________________________________________________________________

Address________________________________________________________________________

City, State, ZIP___________________________________________________________________

Telephone_________________________________ FAX__________________________________

Email_____________________________________ Website Address_________________________

Name of Majority Owner___________________________________________________________

Company Representative___________________________________________________________

Title_____________________________________ Type of Business_________________________ 	

Contractors Only 
Please complete the following:  My company has______(#) branches and _____(#) employees. 

All Applicants
Applicant’s Signature_ _________________________________________Date_________________

Membership Category_________________________________________Check #______________  

Amount Enclosed $______________ Sponsor’s Name_____________________________________

You must include check for annual dues with application. Make check payable to ICAA and mail to the 
address below.

ICAA Membership Categories and Annual Dues
General Member. Consists of any firm, partnership, corporation, or legal entity engaged in insulation contracting. The 
general member, its primary owner, or its operations manager shall be actively engaged in ownership or management of 
such a business for at least two of the prior five years. Each general member shall appoint one representative, an employer 
or employee of the general member, who shall vote and be eligible to hold office. Only General Members shall be entitled to 
vote and hold office in the Association.
	 Contractor operations which are a subsidiary, entity, or division of a parent company clearly identified as an insulation 
contracting company or a manufacturer of insulation for resale or engaged in the production, transportation or sale of energy 
or energy conservation equipment or services shall not be eligible for this membership category.

Provisional Contractor Member. New entities in insulation contracting or businesses interested in becoming insulation 
contractors shall be eligible for provisional membership and shall become a General Member after providing evidence of 24 
months in insulation contracting in good standing.

Associate Contractor Member. Consists of insulation contractors whose parent company’s primary source of revenue is 
insulation contracting or the manufacture or sale of materials, equipment or services for the insulation contracting industry. 
The parent company shall be a General Member or an Associate Industry Member.

	 Dues Schedule for General, Provisional, and Associate Contractor Members
	 Annual Gross Sales		  Annual Dues
	 Single Location $0–$1 Million 		  $ 	 625.
	 Single Location Over $1 Million		  $	1250.
 	 Plus 1 Branch		  $	1250.
	 Additional Branches 		  Contact ICAA

Associate Industry Member. Consists of manufacturers, distributors, or suppliers of materials, equipment or direct 
services to the building insulation contracting industry.
	 Annual Gross Sales		  Annual Dues
	 $0–$5 Million 		  $ 	 625.
	 $5 Million–$10 Million		  $	1250.
	 $10 Million–$15 Million		  $	1875.
	 >$15 Million		  Contact ICAA	
Associate Other Member. Consists of national manufacturers of products other than those directly related to the insulation 
industry (doors, windows, fireplaces, closet shelves, etc.). Annual dues are $775.

Insulation Contractors Association of America
1321 Duke Street, Suite 303  Alexandria, VA  22314
Tel: 703.739.0356   FAX: 703.739.0412   
Website: www.insulate.org   email: icaaconv@insulate.org


